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When we meet our parents for the first time here at the center, we
find them in various emotional states. Some are curious about their
child’s diagnosis, indifferent, or even excited about embarking on
their child’s new special journey together.
However, a few may come to us in a state of despair, helplessness,
confusion, tears, and downright depression. We become emotionally
invested in each family, spending our days and nights in many
conversations with parents, hoping to give them comfort, insight,
support, and some much-needed relief. As a parent, you’ve probably
spent a lot of time thinking about your child’s future. Even more so
having a child on the autism spectrum disorder. Apart from medical
care and therapies that you may have lined for your child, there are
also simple, everyday challenges that make this parenting journey
especially difficult and feel like an uphill battle.
Parents of autistic children are wonderful at adapting and
overcoming these unique challenges. Oftentimes they have far more
strength than they give themselves credit for.
We created this guide to address the most common concerns that
parents face daily and to give them the tools they need to navigate
their unique parenting journey with confidence! It is with our sincere
hope that your family will find balance, peace, and unity with the help
of this guide.

FREE FOR SOUTH FLORIDA FAMILIES

We are purposefully leaving this page
mostly blank for your family.
Although we address the most common concerns that have been
presented to us over the years in this guide, we understand that every family
is unique in their own way. We are inviting you to contact our center to take
advantage of your ‘FREE’ personalized version of this Autism Parents guide.
With this free consultation, we can discuss your concerns and the specific
needs of your child and family, and we will place our professional
recommendation here on this page for you and your family to keep forever.
To take advantage of this special gift, you can call us at our Main Office
during business hours at (305) 597-3861 to schedule your free consultation
or send an email at info@NewWayDayService.org.

We look forward to hearing your family’s story and filling this page with
valuable information that is specific to the needs of your family

SOCIAL AND COMMUNICATION SKILLS
Written by Jennifer Rey - Board Certified Behavior Analyst

"I OFTEN DO NOT
UNDERSTAND MY CHILD...."
A lot of the kids I see in my center have communication and social
challenges. Parents worry that they may never be able to socialize or speak
in a way that others will understand. Communication is possible with both
verbal and nonverbal children. When it comes to a child that is nonverbal,
not using words or approximation of words to communicate their needs and
wants makes it very difficult for parents to figure out what the child wants
or needs. It is important to look at the special cues they are giving you to tell
you what they need/want. Your child may point or take you to the item or
he/she may tantrum, engage in aggression, or other problematic behaviors.
If your child is nonverbal, you can teach them more appropriate ways
of expressing themselves, like making simple signs with their hands, which
can be either American Sign Language or a similar gesture. In addition to
using hand signs or signals, you can verbally express the want of need with
words, telling them the name for what they want. They may not be able to
imitate the sign right away, but you can use your own hands over theirs to
show them the sign and slowly start building that new skill. Over time they
will use the sign and can even learn to verbally, using words or similar
sounds, to request their needs/wants appropriately.
If your child is upset when trying to communicate, the key is to wait for
them to be calm once they made the sign with your help before you deliver
what they desire. This is important for parents to know in order to increase
the more appropriate behavior (using signs and/or words) instead of the
problem behavior. When your child is verbal but problem behaviors are
occurring to requests their needs and want instead of using words or a close
approximation to the words, parents can tell them the word and have the
child repeat the word prior to delivering the item or what they wanted.

"IF THEY CAN'T LEARN THE WAY WE TEACH,
WE TEACH THE WAY THEY LEARN."
- IVAR LOOVAS

SOCIAL AND COMMUNICATION SKILLS
It is important to pay attention to the small details to notice the progress and to
remain calm while teaching your child better ways of communicating their needs.
If you decide your child will benefit from ABA Therapy (Applied Behavioral
Analysis Therapy) our team of professionals will work on teaching your child
learning acquisition skills and appropriate behaviors while working closely with
parents who will receive progress reports and skills that are similar to the sessions
with the ABA team to ensure that all the skills the child learned are being
translated into the home environment.

FINDING THEIR 'VOICE'
It’s important to start slow and simple when inviting your child to
communicate. Doing this will encourage your child to follow your lead with
what you are saying and make it easier for them to imitate your speech,
gestures, or signs. Try starting out by speaking single words rather than
complete sentences. You can always build on simple vocabulary later and help
to introduce your child to new words and ways to communicate with you and
others.
It's important to keep in mind that slow progress is still progress! The time you
spend with you child, learning and playing with them, is never wasted. Just
keep at it every day and you will see your child reach new and exciting
milestones!

HELPING YOUR CHILD
TO COMMUNICATE
Promote play and
interactions
Learn nonverbal
communications
Use simple words & phrases
Engage in your child's
interest
Consider electronic devices
as tools to assist your child in
communicating

"WANTING TO BE FREE. WANTING TO BE ME.
TRYING TO MAKE PEOPLE SEE. AND ACCEPT
THE REAL ME." - SCOTT LENTINE

WHAT ARE THE IMPORTANT “LIFE SKILLS”?
Parents are hopeful that their children will grow into becoming independent
adults who go onto live meaningful and fulfilled lives. Parents with a child
diagnosed with autism often worry if their child will ever become independent
enough to not have to rely on them as much. It is possible for Autistic children to
be taught independence and other important life skills. Simply, parents will need
to adjust the way they go about teaching these important skills, and they must
be persistent about it.
We work with parents to help them focuses on behaviors that are important
for their child to function independently. Behaviors are everything that we do
daily. For example, right now my behavior is typing, this is an important
behavior for me because it helps in the work that I do.
The important part simply means that the behavior we are teaching is
important for your child. This also means that the skills we teach will be
different for each child we support. For some children, the focus may be on how
to be more independent at home so we would teach skills such as making lunch,
household chores, or a variety of self-help skills such as toileting, dressing, and
personal hygiene. For others, we may focus more on increasing communication
or accessing the community. The list is endless and will always be based upon
what is in your child’s best interests and what we have identified to be a priority.
So, instead of trying to teach your child many skills, prioritize a few important
skills, then build on that foundation.

Breaking Down the Skills - Backward and Forward Chaining
The easiest way to teach a new skill is to break down the skills we want your
child to learn into smaller lessons. For your child, you may ask them to complete
all but the very last step of the skill and gradually work their way back through
these steps. This method of teaching is called backward chaining. One of the
reasons we may teach the skill via backward chaining is that your child will
receive the reinforcement that the task leads to (in this case the drink) almost
immediately after completing the skill which helps to reinforce the de-sired
behavior which in this instance is making the drink. We may also use other
methods such as forward chaining (starting from the beginning and teaching the
first step until completed before moving onto teaching the second step) or we
may teach all of the tasks in order.

"ANYTHING IS POSSIBLE! IF I CAN DO IT, SO CAN
YOU!" - DANI BOWMAN

Using Prompts to Supplement Learning
Parents can use a variety of prompts to supplement learning new skills.
Physical prompts - where we may be required to physically support your child
to do the skill such as hand over hand prompting to pour the juice into the cup.
Gestural prompts - where we gesture to what we would like the child to do
such as gesturing towards getting a cup.
Model prompts - where we demonstrate what we would like your child to do
such as us pouring some of the juice and then passing it to the child to mimic.
Verbal prompts - where we verbally explain what to do such as “now pour the
juice into the cup”.
Visual prompts - such as pictures or sequences of pictures on how to make a
drink and the steps required.
Video modeling - where the child watches the skill being performed and then
repeats what they have just observed.
Above are just some of the prompts you can use with your child while
teaching them new skills. Use the prompts that you think will help your child
learn best. These prompts are used during the ‘learning’ phase and need to be
faded out so that your child does not become dependent on these prompts to
perform the skill. After prompting the new skill over several days or weeks, try
and give the child the opportunity to per-form the skill with no assistance and
introduce prompts where required.
Once your child begins to master new skills, it is essential to maintain that
skill, even when you are confident that your child can consistently perform the
skill. You will want to ensure that they can both generalize the skill in other
environments, with other people, and other behaviors. For ex-ample, if you
have a registered behavior therapist (RBT) who comes into your home and
works with your child and they are able to dress themselves, go for a walk to
the shop and make a drink upon arriving home with them but are not able to do
any of those with yourself the parent, this skill has not been generalized and
therefore further practice is needed so the skill has a meaning in all settings.

"KIDS HAVE TO BE EXPOSED TO DIFFERENT
THINGS IN ORDER TO DEVELOP. A CHILD’S
NOT GOING TO FIND OUT HE LIKES TO PLAY A
MUSICAL INSTRUMENT IF YOU NEVER
EXPOSED HIM TO IT…" - TEMPLE GRANDIN

REDUCING CHALLENGING BEHAVIORS
By: Konstantine
ABA Horizons: Board Certified Behavioral Analyst

"WHAT IS CONSIDERED
CHALLENGING BEHAVIOR?...."
One of the major difficulties the parents of children with autism have is
challenging behaviors. Different studies have taken place about the
prevalence of challenging behaviors exhibited by children with autism and
other learning disabilities. Based on them, we see that the most common
challenging behaviors are the following: Self-injurious behaviors (SIBs),
aggression, property destruction, stereotyped behaviors, and absconding.
But what is challenging behavior? How should we define it? Is it only how it
looks like? There are specific criteria to characterize one behavior as
challenging. But which are they?
• Threatens the quality of life
• Threatens someone’s safety/ either the child’s safety or anybody’s else
safety
• May result in restricted access to ordinary life
So, for example, breaking a window in case of a fire can save lives and it can
be very appropriate and heroic behavior, but during an episode, after a
request is declined, for example, the same behavior can be risky and
dangerous both for the child and for the others, in this case, the behavior
can be perceived as challenging.
And now the next question is why do these behaviors take place? The
challenging behaviors are a way for children to communicate their needs. In
most cases, these behaviors can function as the best, the quickest, or
sometimes the only way for the children to have access to what they want
or to avoid something they don’t want. Even if there are important
differences across different children, contexts, parents, situations, etc. we
can put the reasons, often called “functions” of the challenging behaviors,
into four big categories.
The first category is attention, and it refers to the cases that the child
engages in challenging behaviors to gain parental attention, to get eye
contact, to interact with them, etc. Sometimes even reprimanding a child
includes attention, so maybe the children would engage in some dangerous
behaviors because it is the quickest and most effective way for them to
interact with their parents.

REDUCING CHALLENGING BEHAVIORS
The second one is to escape. The children can sometimes engage in risky or
(self ) aggressive behaviors to avoid a task, a person, a demand, a request, or an
environment that they don’t like. If the child is immediately removed from a
noisy place, or if they avoid a difficult task, or if they take a break from a boring
demand as a result of this inappropriate behavior, they will probably engage in
those inappropriate behaviors more often in the future in similar situations.
As you have probably noticed, children often display challenging needs to
have access to their favorite tangibles. It can be food, activities, toys, computer,
books, comics, whatever. It is very common for the children to start hitting
themselves, having a tantrum, crying, screaming, hitting parents when a
request is declined, and it is also common for parents to try to calm their
children down by giving in and finally providing the children with what they had
asked. Unfortunately, this results in the child wanting to display the same
behaviors in the same way or even more intensively till he/she will get what
he/she wants.
Sometimes the children can have some behaviors that are challenging
because of sensory reasons. There are cases that children scream because they
like hearing their voice or they bite themselves because they love the feeling of
it. And since we know the function(s) of challenging behavior, how can we
reduce it? There are practically two ways, antecedent manipulation, and
differential reinforcement. Antecedent manipulation is a weak method that
doesn’t help the child to learn something, but it can prevent the episodes from
happening.
For example, if the function is the access to tangibles, the parent will provide
the child with the desirable food/item/activity more often during the day, if
they escape, the parent will avoid exposing their child to a noisy environment, if
it is attention, the parent will spend more time with the child during the day, if
it is sensory, the parent can provide the child with extra-sensory toys.
Finally, sometimes the children can have some behaviors that are challenging
because of sensory reasons. There are cases that children scream because they
like hearing their voice or they bite themselves because they love the feeling of
it. And since we know the function(s) of challenging behavior, how can we
reduce it? There are practically two ways, antecedent manipulation, and
differential reinforcement. Antecedent manipulation is a weak method that
doesn’t help the child to learn something, but it can prevent the episodes from
happening.

"KIDS HAVE TO BE EXPOSED TO DIFFERENT
THINGS IN ORDER TO DEVELOP. A CHILD’S
NOT GOING TO FIND OUT HE LIKES TO PLAY A
MUSICAL INSTRUMENT IF YOU NEVER
EXPOSED HIM TO IT…" - TEMPLE GRANDIN

SUCCESS WITH TRANSITIONS

By: Annalie H.
ABA Horizons: Board Certified Behavioral Analyst

"HOW TO HELP MY CHILD WITH
TRANSITIONS?..."
Many children with ASD have difficulties associated with changes in
routines or environments. Some may have restrictive patterns of behavior
that are difficult to interrupt without causing an emotional reaction. We
know that some children with ASD have an increased need for predictability
(Mesibov et al. 2005) and often appear to have greater levels of anxiety
over changes in their routine.
Your child may be able to transfer from one enjoyable activity to another
enjoyable activity but really struggle when asked to transfer from a
preferred activity to a less preferred activity. Maybe, your child can easily
switch between activities but strongly resists changes from one
environment to another. For example, it may take a lot of coaxing to get him
from home to school or from Mum’s house to Dad’s.

Having consistent transition strategies can:
Reduce the amount of time it takes your child to transition.
Reduce behaviors that may be challenging during the transition.
Reduce stress and anxiety (both theirs and yours!)
Increase the amount of time your child can spend doing leisure or
educational activities.
Increase their independence.

Giving Advanced Notice of Upcoming Transitions
Visual Schedules: Illustrate the activities and what will be coming next.
Going over the activities in advance with your child can help to manage
their expectations.
First – Then Schedules: This is a strategy often seen in special education
classrooms. Allow a child to see what activity is happening next. This will
also help your child to engage in a non-preferred activity before they have
access to a preferred activity.
Visual Timers: Help a child to ‘see’ how much time is left before they need
to move on to something else.

SUCCESS WITH TRANSITIONS
Transition in Stages: If your child is having difficulty transferring from playing
their favorite computer game to doing their homework try breaking the
transition down into levels. Would you want to leave something you love doing
for something that is hard work! Instead of moving straight from one to
another try calling them from their game to have a snack first, then try
transitioning from snack time to a chat about school and then transition from
the chat to talking about today’s homework before you ask them to try doing it.
Transitional Objects: Just because you are changing from playing on the floor
to moving to the table doesn’t mean the fun needs to end. Why not bring the
toys you are playing with to the table with you!
Offer Choices: Even if it is a compulsory activity you can often still find ways to
incorporate choices. They may be able to choose when they do the activity,
how long they will do the activity for, who will do the activity with them, what
they will be able to play with after they have finished.
Transitional Cues: This could include signing a tidy up song before you expect
toys to be put away or a buzzer going off 5 minutes before the end of a class.
Remember, many of the children that we support also have some
communication difficulties and may have trouble understanding when we tell
them where they are going and what they are going to do. They may also have
difficulty expressing to others that they feel anxious about a new place or that
they only had 2 pieces of their puzzle left to go so can they have 5 more
minutes before leaving!!!
It is very important to find a way to communicate
with your child whether it be through vocal speech,
signs, visuals (photos, pictures, symbols, or words),
gestures, or combinations of many communication
styles. And to find a way that your child can
communicate with you too!
Transitions can be difficult for all of us! Imagine
starting a new job. You may feel nervous about
starting something unfamiliar but there are things
that we can do to help us. You may look on the map
to find out where you are going and even drive by
the new office so that you recognize it on your first
day, Having a strategy in place can help your child
feel comfortable when starting something new.

"WANTING TO BE FREE. WANTING TO BE ME.
TRYING TO MAKE PEOPLE SEE. AND ACCEPT
THE REAL ME." - SCOTT LENTINE

POSITIVE BEHAVIOR REINFORCEMENT

By: Leidelys N.
New Way Day Services Inc.: Registered Behavior Technician

"MY CHILD MISBEHAVES..."
When we think of applied behavior analysis we think of positive behavior
reinforcement. It’s important to understand that ABA is a science and although
some words are familiar in your everyday language, they work differently in the
world of ABA. But these same principles can be used by parents in a home setting
to help encourage positive behaviors and habits! In ABA you want to think
positively in positive reinforcement as an additional sign. Think of it as adding
something (a stimulus) to your child’s environment.
When we talk about reinforcement we are talking about a stimulus (what you
added) to the environment that will produce a behavior to increase or happen
more often in the future. You might be asking yourself “that’s great but how do I
use this with my child?” and my answer to you is “you’ve probably been using
positive behavior reinforcement without even noticing!”.

You are already helping your child grow!
When your child picks up his clothes, does his chores, or does his homework
you follow those actions (behaviors) with a “great job Billy I’m so proud of you!”,
or maybe an allowance, or maybe a trip to target. That is positive behavior
reinforcement! You are reinforcing (praising) your child after (consequence) a
behavior (action) they have done that you want to occur more often in the future.
Another example might be your newborn baby speaking their first words, or
walking for the first time, or eating food for the first time. You celebrate those
milestones and you focus on the completion of their actions that they have done.
Since you’ve celebrated these behaviors and reinforced these behaviors the
likelihood that your newborn will continue to try new foods or walk or speak will
increase!
The more they do these actions that you want to increase or to happen more,
the more you want to celebrate those victories. We want to focus on the desired
actions or outcomes we want our children to engage in. This is also important to
remember for negative behaviors. We don’t want to be a positive reinforcer for
bad behaviors then expect bad behaviors not to persist. Sometimes the reinforcer
for bad behavior is simply attention. Not acknowledging demands and tantrums is
an effective tool for correcting these types of challenging behaviors, and waiting
for the child to calm down to demonstrate and encourage appropriate behaviors.

"NOT EVERYONE IS PERFECT. THERE IS
ALWAYS AN IMPERFECT SIDE TO EVERYONE."
- FINN CHRISTIE, AGE 10

WHAT IS ABA THERAPY?

By: Jaime S. ABA Horizons: Autism Outreach Manager

APPLIED BEHAVIORAL ANALYSIS (ABA)
Applied Behavioral Analysis (ABA) is a method of therapy* based on
scientifically proven principles and techniques of learning that will benefit your
child. Your child through therapy will develop skills that can be used throughout
their entire childhood and into adulthood.
Every parent understands that bringing up a child is a challenge in itself,
every day is a learning day, every day will be different from the one before. As
we go through life, we learn the appropriate way to talk, to ask for items, to
understand what words mean, and understand when we can’t have an item. A
child goes to school to build on the skills that parents have already started to
teach, reading, writing, and arithmetic. We also learn social skills, recognize
boundaries, what we can and cannot do. We learn to play together. All of these
skills and more will help your child have a meaningful and prosperous life.
Autism Therapists use ABA principles, to help your child to achieve the
above. Before the therapy beings, a therapist will visit your child and establish
through various methods what your child’s behaviors are, what affects them –
whether that be environmental or those around them. From these noted
behaviors the aim is to increase those that are helpful to the child’s learning and
life and decrease those behaviors which prevent your child from progressing
with skill and task learning.

ABA Therapy is proven effective in:
Increase language and communication skills – we have examples of children
being able to say their name for the first time. The feeling of joy that this gives
the child and parents can be measured, the smile will say it all.
Decrease challenging behaviors – these are more often than not what has
brought you to ABA services – as parents you may have noticed movements
that appear repetitive, you may have noticed your child’s development is slower
than of others at a similar age. When any person is frustrated because they are
not able to express themselves, they may find other ways to do this which will
be classed as problem behaviors, perhaps anger or aggression towards
themselves or others.
Improve attention – help them understand social cues and skills, memory, and
learning topics in school.
ABA is helping children to develop skills that ordinarily they may never have.
Bringing families closer, happier, and confident that their child can now
progress into the world with positivity and purpose.

Our Mission:
A Better Day Therapy Center is a 501(c)3 non-profit organization* dedicated
to providing evidence-based early learning education services to infants and
young children, with a special emphasis in serving children with Autism
Spectrum Disorders, Learning and Speech/Language Delays, and other
developmental disabilities. An integral component of this service emphasizes
working collaboratively with the parents, siblings, staff, and other caregivers
to assure success for each child in attaining their highest level of
independence.

Our Goal:
The primary goal of A Better Day Therapy Center (ABDTC) is to address the
ever-growing unmet early educational needs of the 1 in 150 individuals (1 in
94 for boys) diagnosed every year with an Autism Spectrum Disorder, as well
as those diagnosed with other developmental disabilities and speech delays
during the most critical and formative developmental years.
The resources to provide intensive, extensive, and effective educational
opportunities for these individuals have been drastically reduced and/or
have remained or become increasingly inaccessible. Without expansion by
the private non-profit sectors of the community to address these needs, the
inaccessibility of the formative educational needs of these children will
continue to increase as a result of both the dramatic rise in the number of
affected children and the financial challenges in providing for these children
due to a declining economy wherein state and federal entities continue to
limit or eliminate assistance to struggling families trying to access critical
services for their children.

*State of Florida Solicitation:
A copy of the official registration and financial information may be obtained
from the Division of Consumer Services by calling (800) 435-7352 within the
State of Florida. Registration does not imply endorsement, approval, or
recommendation by the State of Florida.

Our Mission
New Way Day Services, based in Doral, FL, provides services to children with
Autism, ADHD, and other behavioral conditions.
Our goal for early intervention is for your child to feel confident in navigating
the world around them. Our ABA services are comprehensive and proven to be
an effective approach to the unique challenges of Autism. We help your child to
grow and expand.
In-Home ABA Therapy is a great choice for many families because we know
that for children on the autism spectrum, new environments can be particularly
challenging them.
We bring the utmost care, patience, respect, and empathy when working with
your child to progress. We involve and inform parents every step of the way.
No decision about your child will be made without you.

Who Are we?
Since 1998, New Way Day Services have worked relentlessly to help children
on the autism spectrum overcome daily challenges and understand the world
around them.
Our agency founders joined the fight to make our services available to all
American families. They have worked with other activists to bring ABA to the
attention of the US government to help mandate the coverage for all insurance
carriers.
Because of this movement, ABA therapy is now recognized by the government
as eligible for Medicaid coverage. This allows countless families, regardless of
income, to take advantage of the benefits of ABA Therapy.
We offer Free Insurance Eligibility check to quickly determine your child’s
coverage for ABA services, no risk and no cost to you.
We have served people on the spectrum throughout Miami-Dade County for
over two decades, and we use that rich experience to improve the quality of life
for children with autism today.

ONE’S DESTINATION IS
NEVER A PLACE, BUT A
NEW WAY OF SEEING THINGS.

New Way Day Services, Inc

